PROBLEMS AND SOLUTIONS OF PC/LAPTOP
CONNECTIVITY WITH GPRS(west zone)

mm) P| see that you should be in good coverage area and able to browse on mobile
via profile having Access Point Name(APN):
gprswest.cellone.in
(If you are able to browse on mobile than it may be the problem mostly of PC
Suite(modem,modem driver or cable driver)and rarely of PC/LAPTORP).

mmm) P| ensure that the USB cable you are using comes along with the handset.If not
then use compatible USB cable according to the mobile producers specification.
Nokia cables. 1.e. CA53,CA42,DKU?Z etc.

mmm) \ou have installed the latest compatible PC Suite of the phone model according
to Windows 2000/XP/VISTA.If not then it has to get installed from internet
sites (slide no.18).

) P| ensure that you are able to use the same PC/LAPTOP to browse internet via
another network.If not then please consult the computer experts best known to
you(ln some cases it may be the problems of network adaptor/modems/com
ports).









Same error problem but of either USB cable modem/Bluetooth DUN
Modem/COM port or Bluetooth software.

30 =10] >

rror Connecting to Bluetooth DUN Cor
"'-l., Registering pour computer on the networdk

Ermar 734: The PPP ik control protocol was temanated s e

Redal = 56 Cancel | Mare Info |

R st rnitb brman Tndarf aces Newc s Sardes (sl PAM TR 0N AN

Some of the explanations(pc related) of these errors are
given on the site. support/microsoft.com

http://support.microsoft.com/kb/310431



rror Connecting to Bluetooth DUN Con

'2 Correcting thiough
-

Emor 692 T here was a hardware failure in the modem [or other
conrnechng device]

Redal = 45 More [nfo

BSML-FATSATASES 00:11:67:25:00:49 Connected. Pan IP: 0.0.0.0

Some of the explanations of these errors are given on the site
support/microsoft.com

( http://support.microsoft.com/kb/314846)



Please go to Start-> Settings—> Control Panel->Phone and Modem Options

Click on that
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FOR USB CABLE:

Click on the Modems.Your phone model USB modem may or may not shown at all.

In this case it 1s showing but Not functional.Select the modem and click on Add.1f it

Is showing Unable to detect modem.IT 1S THE PROBLEM OF MOSTELY PC SUITE
(MODEM/MODEM DRIVERS) AND REARLY OF THE PHONE MODEL ALSO.

Phone And Mode  Dptions e d

Dialing Fules Modems Iﬁdvaﬂn:ed ]

@ The followang modems ae instaled:

Modem | ttached To |
_-E,a-_.liu:.mrnuni-:alinns. cable between bwo computers COM2
¥ Mokia 14,4 PCMCLA CORM1
P M okia G530 USE Mot furctional




horne And Modem: ODpbtions
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T he followwing modems are instaled:
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If itis showing ‘windows unable to detect any modem’ pl get the latest pc suite
5599995
installed (slide no.18) It will communicate with the moder and the result will be
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<3 Bharat sanchar Nigam Ltd. - Mi

FOR BLUETOOTH:

Bluetooth DUN Modem should be present and attached to COM port as per slide

=1 Euntrnl Panel

File  Edit  Wiew  Faworites  Tool

Edit  Wiew Faworites Tools  Help

pack - =S - @[3 @|§‘ e

o _?|5|3||Eq;}<_tﬁ|'

| Cornment

2 Dialing Fules  Modems | Advanced I
@ ‘ The follewing modems are installed: _
jons
CORFORAT I Madem | Attached To | kions
. Blugtooth TN kodem COm14 A Driver
’ Bluetooth Fas Maodem COM15 pions
P Blustooth LAP Modem  COM10 n
%ﬁ] Blugtooth LAP Modem #2 COM13
Mokia 6630 USE Modem Mok present
Horn
nd Dial-. ..
6 b neckion ..,
W Lt Mode. ..
ions
plions
hnd Ca...
Tasks
Add... | Remove | Froperties | et Man...
é o Mk, ..
3 Livelp...
"ﬁ Ok, I Cancel | Apply |

I g P AS SN

Fax Propetties

Cusktomizes the disp...
Displays and manag...
Aadds, removes, or ...,

Control the graphic...

Configure wour Inte...
Jawva Plug-in Contral...
Cuskomizes vour ke, ..
Microsoft Cutlook P. ..
Cuskomizes your mo,..,
Connects bo other ..,
Configure which co...

Configures vour kel ..

Configures energy-...
Aadds, removes, an...

Customizes settings, .,
Configures installed. .,
Schedules computer. ..
Azalia HD sudio Co...

Assigns sounds ko e, ..
This applet allows v, ..
Provides syskem inf. ..
Manages users and ..,

|CnnFigures vour telephone dialing rules and modem properties

T =

e Bharat Sanchar Migam Limited has a vast reservoir of highly skilled and

experienced work force of about 3,57,000 personnel.

s YWe believe that our staff, which is one of the best trained manpower in the

telecom sector, is our biggest asset.

» ‘We believe that our future depends on our staff who provide services to our

valued customers and stay in touch with them.

« Tomeet the technological challenaes, emplovees are trained for technoloowy ub-

register
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ETEY
=

6o ‘ Links *

- [ﬁljobs -

e d




Bharat sanchar , - Mi -

Fil= Edit Miew Favorites  Tool i 0FET =10

dBack - = - @ 4 | Q| File  Edit  Yiew _Fa*:fories Toolsﬂ_ Help S .
PP Pl hone i modem opuons S T A R S

Y_’ - Dialing Rules Modemslhdvancedl

I Commenk

o .
i Bluetooth DUN Modem Properties i Fax Properties
ions

Customizes the disp...

General Diagnostics | Advanced | Displays and manag. ..
tions adds, removes, or ..,
& Driver  Control the graphic. ..
Field | Yalue pions Configure your Inte..,
Hardware D {F12D3CFS-B110-457e-0641-BE24F 206D 20¢ n Java Plug-in Contral...
Customizes your ke,
Microsoft Qutlook P...
P | Cuskomizes wour ma...
nd Dial-... Connects to other c..,
ection ... Configure which co...
Maode... Configures vour tel,.,
ians Configures energy-. ..
adds, removes, an...
ptions Cuskomizes sekkings. ..
nd Ca... Configures installed. ..

- Tasks Schedules computer...
Ml ck Man... Azalia HD audio Co...

CORPORAT

— Modem |nfarmation

Command I Responze

d Multi,..  Assigns sounds ko e...
Liveldp,.. This applet allows ...

Provides system inf. ..
Passw... Manages users and ...

! | — Logging
’7|_ Append to Lag Wiew log _l

ITI Cancel | propetrties

» Bharat Sanchar Migam Limited has a vast reservoir of highly skilled and
experienced waork force of about 3,57,000 personnel.

« YWe believe that our staff, which is one of the best trained manpower in the
telecom sector, is our biggest asset.

PR

« We believe that our future depends on our staff who provide services to our
valued customers and stay in touch with them.




E3 Control Panel

File  Edit \iew Favorites  Tool
=Back ~ = - o3| g
ol —— |05 % X = | &
P [l Phone And Modem Options = L T | :

Y_’ = Diding Rules  Modems I.ﬁ.dvanced I
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| Comment
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'qul QK rd Ca... Configures installed. ..
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s Bharat Sanchar Migam Limited has a vast reservair of highly skilled and
experienced work force of about 3,57,000 personnel.

+ We believe that our staff, which is one of the best trained manpower in the
telecom sector, is our biggest asset.

s We believe that our future depends on our staff who provide services to our
valued customers and stay in touch with them.

« To meet the technological challenges, employees are trained for technology up-




In case of problem take cursor to Tools—> Configurations—>
Quick connect—=2>(go to next slide)

¥ I¥T Corporation BlueSoleil - Main Window -0l x|

File Wiew My Blugtooth My Services | Tools Help

Find Device. ., Ckrl+F
Add Mew Device, .. Ckrl-+

T w % add Device From History, ., Ckrl+H
Configurations Cuick Comnek. ..
Unplhug HID

My Bluetooth Device ...

Skarting cannection. Par IP: 0,0.0.0
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Select the COM{DUN] and click on Assign.
It will be get assign(next slide)

Azzign remote devices for automatic connectiong when SWWindows
applications open the portz.

Port Device Hame Device Address

COM3 [HCRP)
COM4 [SPF)

COMS [SPP)

COMS [SPP)

COM3I [SPP) ak
COkT4 [DUN]

COMI5E [FAx) Cemesl

KN A =] aYu]u]

Ready Connection Failed,

Par IP: 0.0.0.0
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Click on Yes.
The port will be get assign and try to connect the internet.

3 IVT Corpy =101 x|

G/ &EREIS T $w

-------------

Conneck

) Automatic connection establizhed. Do you want to Yes
\'r) connect to thiz device automatically when \Windows °
applications open the zerial port? N
]
Senal Port; COM14

Remote Device:  Nokia BEED
[v Always show this dialog,

Mokim BRALD

Eluetooth Dial-Uip Metworking Service Starting connection. PanN IP: 0.0.0.0



For all of the problems discussed earlier please remove the earlier PC Suite (if any installed).

To Remove

Go to start—> Settings—> Control panel=> Add/Remove Programmes—=>Nokia PC
Sulte/Sony Ericsson PC Suite/Motorola Phone Tools select it and remove it.

INSTALLED THE LATEST VERSION

For ready reference some of the sites/phone numbers given below

Sony Ericsson Nokia

For Sony Ericsson go to

WWW.S0NYericsson.com

Go to Phone support-> Select your model-> Software
downloads—>P C SUITE 2.0.60(for Windows 2000

Install latest version/updates
(6.84)from internet site of Nokia:

www.nokia.com/pc suite
www.nokia.com

OR Sony Ericsson P C S 2.10.46 ( for Windows
Vista/XP

By phone

1800 11 1800 (Toll free number)

39011111 (from mobile phone)

WWW.Nnokia.co.in

Nokia care line +91(80)30303838
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FOR USING B.S.N.L.CELLULAR SERVICES

Still if you have the problem please contact our 24 hour 365 days
help line n0.9400024365 from landline and 24365 from mobile.
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